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BASIC SKILLS 

Connecting basic-skills training to the real world. 
(TT) Nov-14 (3) 

(The) three R's. Oct-55 (1) 

Whining about the skills gap. (TT) Jan-14 (1) 

Why can’t John read? (TT) Mar-12 (3) 


BOOK REVIEWS 

(The) Age of Paradox. Dec-71 (2) 

Communicating Change. Nov-67 (2) 

Credibility: How Leaders Gain and Lose It, Why 
People Demand It. June-67 (1) 

(The) End of Bureaucracy & the Rise of the 
Intelligent Organization. Apr-67 (2) 

Jobshift: How to Prosper in a Workplace Without 
Jobs. Sept-95 (2) 

(The) 100 Best Companies to Work for in America. 
Jan-131 (1) 

1001 Ways to Reward Employees. Aug-61 (1) 

(The) Paranoid Corporation (and 8 Other Ways 
Your Company Can Be Crazy): Advice From 
an Organizational Shrink. Feb-75 (2) 

Quality Wars: The Triumph and Defeats of 
American Business. May-132 (3) 

(The) Tom Peters Seminar: Crazy Times Call for 
Crazy Organizations. July-77 (1) 

What America Does Right: Learning From 
Companies That Put People First. Oct-99 (1) 

When the Canary Stops Singing: Women’s 
Perspectives on Transforming Business. 
Mar-105 (1) 


CLASSROOM 

Connecting with foreign students. (TT) Apr-12 (3) 

Coping with resistant trainees. Margaret Kaeter. 
May-110 (5) 

Let the games begin. Beverly Geber. (Teams 
Supplement) Apr-10 (6) 

Listen up! How to keep your students awake. 
Kevin DiGregorio. (TT) Dec-12 (1) 

Training with interpreters. (TT) Dec-54 (3) 


COMMUNICATION 

Hate v-mail? Press ‘1’ and pound—or just pound. 
(TT) Nov-14 (1) 

Meeting makers, meeting breakers. (TT) 
Apr-65 (1) 

Reaching consensus. (TT) Apr-15 (2) 

(The) ripple effect of computer networking. Bob 
Filipezak. Mar-40 (8) 

Why your business-writing courses don’t work. 
Don M. Ricks. Mar-49 (3) 


COMPUTER-BASED LEARNING 

Animating your training. Lee Sherman. 
(Presentation Technologies Supplement) 
Nov-8 (3) 

Beware the glitz of multimedia. Beverly Geber. 
(Presentation Technologies Supplement) 
Nov-4 (4) 

Can computer simulation stoke competitive fires? 
(TT) June 12 (2) 

CBT myths vs. reality. Neil Silverstein. (TT) 
Feb-71 (2) 


(The) nanosecond manager. (TC) July-80 (1) 
Re-engineering the training department. Beverly 
Geber. May-27 (8) 
(The) rise of CD-ROM. Mark Fritz. Sept-44 (5) 
Should every worker have a line in the 
information stream? Marc Hequet. May-99 (4) 
Taking the ROM out of CD-ROM. (TC) 
June-70 (1) 
Tracking training on the network. (TC) 
Nov-66 (1) 
(The) well-stocked library. Margaret Kaeter. 
(Presentation Technologies Supplement) 
Nov-37 (4) 


COMPUTER LITERACY 

Send your boss to computer camp. (TT) 
May-124 (2) 

Technoliteracy, technophobia, and programming 
your VCR. Bob Filipezak. Jan-48 (5) 

What I did on my summer vacation. (TT) 
Sept-12 (3) 

“You can type, can’t you, boss?’ (TT) Sept-14 (2) 


COMPUTERS 

Cybertraining just got easier. (TT) July-68 (2) 

Lust and learning on the Infobahn. (TT) 
Sept-10 (1) 

(The) ripple effect of computer networking. Bob 
Filipezak. Mar-40 (8) 

Trainers on the Net. Bob Filipezak. Dec-42 (10) 

TRAINING hitchhikes the information highway. 
(TT) May-10 (2) 

What the I-way means at work. (TT) Oct-17 (3) 

Working under an electronic thumb. Michele 
Picard. Feb-47 (5) 

Zapping rogue computer games. (TT) Oct-14 (2) 


CONSULTANTS 

Attention: Consultants. (TT) Dec-10 (1) 

Can you outsource your brain? Marc Hequet. 
Dec-27 (4) 

How to succeed in consulting without really 
trying. Ron Zemke. Apr-29 (6) 


CUSTOMER EDUCATION 
Customer training: more than a sales tool. 
Margaret Kaeter. Mar-33 (5) 


CUSTOMER SERVICE 

HR: customer-service laggard. (TT) June-10 (1) 

North American corporate customers happier 
with suppliers. (TT) Feb-18 (2) 

Partnering: a new slant on serving the internal 
customer. Ron Zemke and Susan Zemke 
Sept-37 (7) 

Reality learning: Bring on the kids. (TT) 
July-10 (1) 


DISTANCE LEARNING 

Distance learning: It played well in Peoria. Robert 
C. Rogers. Nov-51 (4) 

Distance teamwork. (TC) Apr-71 (1) 

Ford does distance learning by the numbers. 
(TC) Oct-97 (1) 


(The) restaurant training channel. (TC) 
Feb-73 (1) 


DIVERSITY 

Choices in diversity training. H. B. Karp. (VP) 
Aug-74 (2) 

Cleveland makes EEO stick. (TT) May-16 (2) 

Diversity training: hope, faith and cynicism. 
Allison Rossett and Terry Bickham. Jan-40 (6) 

Diversity training pays—doesn’t it? (TT) 
Nov-17 (2) 

Isn't life tough enough without self-discrimi- 
nation? (TT) June-10 (2) 

Men at work—on men’s issues? (TT) July-10 (3) 


DOWNSIZING 

(The) best of bad situations. (FF) Mar-107 (1) 

(The) latest poop on downsizing. (TT) Dec-12 (2) 

(The) people squeeze in health care. Marc 
Hequet. July-35 (5) 


EDITORS’ NOTEBOOK 

Daredevils. Jack Gordon. Sept-8 (1) 

Democracy at work. Bob Filipcezak. Dec-7 (1) 

Don’t change your paradigm, change your drill 
bit. Ron Zemke. Apr-8 (1) 

(The) end of the Dow as we know it. Bob 
Filipczak. June-8 (1) 

Gad! Bambi Dumbos HRD Snafu! Marc Hequet. 
July-8 (1) 

Gutter wars. Chris Lee. Feb-10 (1) 

Madame Z. Jack Gordon. Mar-8 (1) 

(The) managers of champions. Paul Froiland. 
Jan-10 (1) 

Minding your PC’s and Q’s. Ron Zemke. 
Oct-10 (1) 

(The) pyrrhic victory. Beverly Geber. Nov-8 (1) 

Return of the ‘tingler.’ Chris Lee. Aug-8 (1) 

(The) wonderful world of cyber Sally. Beverly 
Geber. May-8 (1) 


EVALUATION 
Yes... you can weigh training’s value. Jac Fitz-enz. 
July-54 (5) 


EXECUTIVE DEVELOPMENT 
Teams at the top. Mare Hequet. (Teams 
Supplement) Apr-7 (3) 


FACTS & FIGURES 

(The) best of bad situations. Mar-107 (1) 
(The) change monster. May-136 (1) 

What the American worker thinks. Jan-135 (1) 


FILM REVIEWS 

“Do You Have Any Objections?” Aug-61 (2) 

“Feedback Solutions.” Sept-96 (2) 

“It’s Your Choice: Selection Skills for Managers.” 
Feb-76 (1) 

“Lily Tomlin Customer Service Training Series.” 
Apr-68 (2) 

“(A) Matter of Judgment.” Oct-99 (2) 

“No Complaints, Part 1: Complaints and the 
Customer” and “No Complaints, Part 2: 
Complaints and Quality Management.” 
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Dec-72 (2) 

(The) Smart Workplace.” July-77 (2) 

“Supercharged Selling.” Aug-61 (2) 

“Time-Based Competition.” Jan-132 (2) 

“Varsity Management.” May-134 (2) 

“Windows of Change” and “Survival Skills for the 
Future.” June-67 (2) 

“Workplace Violence: The Risk From Within.” 
Mar-105 (2) 


GOVERNMENT 

Baby, you can’t drive your car. (TT) Jan-126 (2) 

Can the federal job-training system be rebuilt? 
Beverly Geber. Sept-31 (5) 

Cleveland makes EEO stick. (TT) May-16 (2) 

(The) feds study employee involvement. (TT) 
Aug-12 (2) 

Jobs: skills before credentials. Robert B. Reich. 
Apr-38 (2) 

One step toward skill standards. (TT) May-12 (2) 

Reinventing retraining. David Stamps. Apr-43 (7) 


Report card on the Family and Medical Leave Act: 


Let your people go. (TT) Nov-64 (2) 
Why your wages keep falling. John B. Judis. 
Apr-39 (2) 


INSTRUMENTS 
Never say never. (TT) July-13 (2) 


INTERVIEWS 

(An) interview with C. K. Prahalad. Beverly 
Geber. Nov-33 (6) 

(An) interview with Joseph M. Juran. Jack 
Gordon. May-35 (5) 

(An) interview with Scott Adams. Bob Filipezak. 
July-29 (5) 

(An) interview with Ted Gaebler. Beverly Geber. 
Jan-107 (5) 


LEARNING THEORY 

(The) causes and cures of learner overload. Ruth 
Colvin Clark and David Taylor. July-40 (4) 

(The) 12 building blocks of the learning 
organization. Joan Kremer Bennett and 
Michael J. O’Brien. June-41 (8) 


LEGAL ISSUES 


ADA missteps (and how to avoid them). Phillip M. 


Perry. Oct-84 (8) 

ADA rolls out to small firms. (TT) Aug-12 (1) 

(A) brief history of sexual-harassment law. Susan 
Crawford. Aug-46 (4) 

Do’s and don'ts for creating legal teams. (TT) 
Mar-18 (4) 


MANAGEMENT DEVELOPMENT 

Action learning: taming real problems in real 
time. Paul Froiland. Jan-27 (7) 

Giving good feedback. Marc Hequet. Sept-72 (6) 

(The) ‘new’ middle manager: learning to cover all 
the bases. Ron Zemke. Aug-42 (4) 

(The) Philadelphia story. Rich Wellins and Janis 
Worklan. Mar-93 (8) 

What's the R.O.L. on the sack of Troy? (TT) 
Oct-15 (1) 

You say leadership, I say quality leadership. (TT) 
Mar-12 (1) 


MANAGING THE HRD DEPT. 

Can you outsource your brain? Marc Hequet. 
Dec-27 (4) 

How to blow your own horn. (TT) May-14 (3) 

Promote or perish. (TT) Aug-59 (2) 

Re-engineering the training department. Beverly 
Geber. May-27 (8) 

Training consortia: how they work, how they 
don’t. Bob Filipezak. Aug-51 (7) 


(The) training manager in the ’90s. Bob Filipcezak. 


June-31 (5) 
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METHODS 

Action learning: taming real problems in real 
time. Paul Froiland. Jan-27 (7) 

Applied empowerment. Lawrence Holpp. 
Feb-39 (6) 

Coping with resistant trainees. Margaret Kaeter. 
May-110 (5) 

Welcome to open space. Srikumar S. Rao. 
Apr-52 (5) 


MONEY 
Training budgets edge upward. Oct-35 (7) 


MOTIVATION 

It’s just a job: Generation X at work. Bob Filipezak. 
Apr-21 (7) 

More light on Gen X: the psychological contract. 
(TT) May-10 (1) 

Motivating without a budget. (TT) Dec-54 (2) 

When shooting stars fall. (TT) Apr-66 (1) 

Who needs grid wits? (TT) Nov-63 (3) 

Women don’t have bad attitudes, just bad 
paychecks. (TT) Oct-16 (2) 


MULTICULTURAL ISSUES 

(The) challenge of multilingual meetings. Beverly 
Geber. (Off-Site Meetings Supplement) 
July-5 (5) 

Connecting with foreign students. (TT) Apr-12 (3) 

Lose the accent? (TT) Dec-52 (2) 

(The) not-so-stupid Americans. James Georges. 
(VP) July-90 (1) 

Speaking in tongues. Robert McGarvey and Scott 
Smith. Jan-113 (4) 

Training Chinese workers. John R. Engen. 
Sept-79 (5) 

Training the world to sell. Margaret Kaeter. 
June-51 (5) 


Training with interpreters. (TT) Dec-54 (3) 


MULTIMEDIA 

Animating your training. Lee Sherman. 
(Presentation Technologies Supplement) 
Nov-8 (3) 

Beware the glitz of multimedia. Beverly Geber. 
(Presentation Technologies Supplement) 
Nov-4 (4) 

INFOCOMM: bigger, smarter, faster. (TC) 
Sept-98 (1) 

Multimedia: the choice of a Swiss bank. Valerie H. 
Thompson. (TT) Jan-14 (3) 

(The) other side of desktop video. (TC) 
Aug-63 (1) 

(The) rise of CD-ROM. Mark Fritz. Sept-44 (5) 

Should every worker have a line in the infor- 
mation stream? Marc Hequet. May-99 (4) 

Taking the ROM out of CD-ROM. (TC) 
June-70 (1) 

(The) well-stocked library. Margaret Kaeter. 
(Presentation Technologies Supplement) 
Nov-37 (4) 


NEEDS/TASK ANALYSIS 

How to root out problems. (TT) Mar-17 (2) 

Invasion of the performance interventions. (TT) 
Apr-16 (3) 

Needs assessment software. (TC) Dec-69 (1) 


OFF-SITE MEETINGS 

(The) challenge of multilingual meetings. Beverly 
Geber. (Off-Site Meetings Supplement) 
July-5 (4) 

Eight ways to do more with less. Bruce Serlen. 
(Off-Site Meetings Supplement) July-74 (8) 

Perfect panel presentations. Margaret Kaeter. 
(Off-Site Meetings Supplement) July-11 (6) 


ORGANIZATIONAL DEVELOPMENT 
Alignment: how it works and why it matters. 


Donald Tosti and Stephanie Jackson. 
Apr-58 (6) 
7 keys to successful change. Clay Carr. Feb-55 (5) 
Tips for aspiring change agents. (TT) Aug-14 (2) 
(The) 12 building blocks of the learning 
organization. Joan Kremer Bennett and 
Michael J. O’Brien. June-41 (8) 
Un-learning organizations. (TT) Dec-13 (3) 
Weathering change: Enough already! Bob 
Filipezak. Sept-23 (7) 


PARTICIPATION 

Applied empowerment. Lawrence Holpp. 
Feb-39 (6) 

Open-book management. Chris Lee. July-21 (7) 

(The) Philadelphia story. Rich Wellins and Janis 
Worklan. Mar-93 (8) 

Worker involvement lights up Neon. Marc 
Hequet. June-22 (8) 


PERFORMANCE APPRAISAL 

Giving good feedback. Marc Hequet. Sept-72 (6) 

‘How am I doing, boss? Boss?’ (TT) May-126 (1) 

Making performance appraisal work for teams. 
Jack Zigon. June-58 (6) 


PERSONNEL 

I've got a note from my poodle. (TT) Feb-14 (2) 

(The) postpartum news: Moms go back to work. 
(TT) June-64 (2) 

Who controls your company’s war room? Alan 
Downs. May-105 (5) 


PRESENTATION SKILLS 

Don’t wing the Q&A. (TT) Oct-12 (1) 

Perfect panel presentations. Margaret Kaeter. 
(Off-Site Meetings Supplement) July-11 (6) 


PRODUCTIVITY 
Goofing off boosts productivity? (TT) May-126 (2) 
Here's why you're working so hard. (TT) 
Oct-12 (1) 
Making a nickel do a dime’s work. (TT) Apr-12 (1) 
Ten questions for productivity seekers. (TT) 
Feb-19 (4) 


PROFESSIONAL DEVELOPMENT 
Trainers on the Net. Bob Filipezak. Dec-42 (10) 


PROFILES 

Benchmarking at Kodak (how to measure a 
maintenance unit). Beverly Geber. Dec-39 (3) 

(A) clean break for education at IBM. Beverly 
Geber. Feb-33 (4) 

Inside Hamburger University (McDonald's). Dick 
Schaaf. Dec-18 (7) 

(The) painful remaking of Ameritech. Srikumar 
S. Rao. July-45 (8) 

Quality in a box (Field Container Co.). Paul 
Froiland. Feb-62 (5) 

Remmele Engineering: If it ain’t broke... Bob 
Filipezak. May-42 (6) 

Worker involvement lights up Neon. Marc 
Hequet. June-22 (8) 


RESEARCH 

Attitude problem? (TT) Aug-16 (3) 

Canadian HR practices: backing into the future? 
(TT) Dec-53 (2) 

Diversity training pays—doesn't it? (TT) 
Nov-17 (2) 

Going South... .in search of skills? (TT) 
Sept-10 (1) 

In the eye of the beholder (perceptions of change 
initiatives). (TT) Sept-14 (1) 

Job-sharing: widely offered, little used. (TT) 
Nov-12 (1) 

(The) latest poop on downsizing. (TT) Dec-12 (2) 

Looking past the numbers: What's behind the 
five-year trends that pop up in our Industry 








Report? Bob Filipezak. Oct-67 (7) 
1994 Industry Report. Oct-29 (3) 


Report card on the Family and Medical Leave Act: 


Let your people go. (TT) Nov-64 (2) 
(The) three R's. Oct-55 (1) 
Trainers’ salaries, 1994. Bob Filipezak. Nov-41 (9) 
Training budgets edge upward. Oct-35 (7) 
Training: the demographics. (TT) Dec-52 (1) 
Trends: snapshots of some forces transforming 
the American workplace. Oct-59 (4) 
Who’s learning what? Oct-45 (7) 
Workers of the world, call in sick! (TT) Sept-84 (2) 


RESOURCES 

(The) well-stocked library. Margaret Kaeter. 
(Presentation Technologies Supplement) 
Nov-37 (4) 


RETRAINING 

Can the federal job-training system be rebuilt? 
Beverly Geber. Sept-31 (5) 

Jobs: skills before credentials. Robert B. Reich. 
Apr-38 (2) 

Pollution and blight: Can two wrongs make a 
right? Marc Hequet. Aug-36 (5) 

Reinventing retraining. David Stamps. Apr-43 (7) 

(The) union push for lifelong learning. Marc 
Hequet. Mar-26 (6) 

Why your wages keep falling. John B. Judis. 
Apr-39 (2) 


SALES TRAINING 

(The) exterminator goes soft—on selling. (TT) 
Nov-12 (1) 

Sales smarts from seniors. (TT) Oct-92 (1) 

Training the world to sell. Margaret Kaeter. 
June-51 (5) 


SKILLS TRAINING 

Engineers get their bearings at Ford. (TT) 
Aug-15 (2) 

Who's learning what? Oct-45 (7) 


STRATEGY 

(A) clean break for education at IBM. Beverly 
Geber. Feb-33 (4) 

Open-book management. Chris Lee. July-21 (7) 


TEAMS 

Cross-functional obstacles. (TT) May-125 (2) 

Do’s and don'ts for creating legal teams. (TT) 
Mar-18 (4) 

Guerrilla teams: friend or foe? Beverly Geber. 
June-36 (4) 

Let the games begin. Beverly Geber. (Teams 
Supplement) Apr-10 (6) 

Making performance appraisal work for teams. 
Jack Zigon. June-58 (6) 

(The) people squeeze in health care. Marc 
Hequet. July-35 (5) 

Repotting mature work teams. Margaret Kaeter. 
(Teams Supplement) Apr-4 (3) 

Team stress shows at key tension points. (TT) 
Dec-10 (1) 

(The) team troubles that won't go away. Jack 
Gordon. Aug-25 (10) 

Teams at the top. Marc Hequet. (Teams 
Supplement) Apr-7 (3) 

Tips for teams. (TT) Feb-14 (1) 


TECH TRENDS 

Distance teamwork. Apr-71 (1) 

Ford does distance learning by the numbers. 
Oct-97 (1) 

INFOCOMM: bigger, smarter, faster. Sept-98 (1) 

(The) nanosecond manager. July-80 (1) 

Needs assessment software. Dec-69 (1) 

(The) other side of desktop video. Aug-63 (1) 

(The) restaurant training channel. Feb-73 (1) 


Taking the ROM out of CD-ROM. June-70 (1) 
Tracking training on the network. Nov-66 (1) 


TOTAL QUALITY MANAGEMENT 

Benchmarking at Kodak (how to measure a 
maintenance unit). Beverly Geber. Dec-39 (3) 

Middle managers sabotage TQM. (TT) 
Sept-85 (2) 

Quality in a box. Paul Froiland. Feb-62 (5) 

Remmele Engineering: If it ain't broke... Bob 
Filipezak. May-42 (6) 

You say leadership, I say quality leadership. (TT) 
Mar-12 (1) 


TRAINERS 

(The) HRD Hall of Fame. Jack Gordon. Jan-37 (3) 

I am not a trainer. Kimberly Pearman. (VP) 
Feb-84 (1) 

Trainers’ salaries, 1994. Bob Filipezak. Nov-41 (9) 


TRAINING ZONE 

Great moments in marketing (Chapter 47: Strike 
before the body cools). Mar-103 (1) 

Jargon quiz. Sept-84 (2) 

Just for the halibut... June-64 (1) 

None of whom—and we'd like to stress this—are 
presently accused of hacking anyone to death 
with a big knife. Nov-17 (1) 

Say no more. Dec-14 (1) 

Synergy through samba. Jan-126 (1) 

Uh-oh. Somebody went to a seminar. Feb-70 (1) 


TRENDS 

(The) change monster. (FF) May-136 (1) 

Electric utilities feel the rising wind of 
competition. Marc Hequet. Oct-76 (8) 

Looking past the numbers: What's behind the 
five-year trends that pop up in our /ndustry 
Report? Bob Filipezak. Oct-67 (7) 

(The) ‘new’ middle manager: learning to cover all 
the bases. Ron Zemke. Aug-42 (4) 

Technoliteracy, technophobia, and programming 
your VCR. Bob Filipezak. Jan-48 (5) 

(The) training manager in the "90s. Bob Filipezak. 
June-31 (5) 

(The) union push for lifelong learning. Marc 
Hequet. Mar-26 (6) 

(The) virtual office. David Stamps. (TT) 
Feb-16 (3) 


VIEWPOINT 

Choices in diversity training. H. B. Karp. Aug-74 (2) 

I am not a trainer. Kimberly Pearman. Feb-84 (1) 

In defense of the service-conscious customer. 
Christopher Busse. Apr-82 (1) 

(The) learner as partner. Chip R. Bell. Oct-114 (1) 

(The) manager as firefighter. Daniel R. Tobin. 
May-146 (1) 

Maybe it ain’t broke. Martin M. Broadwell. 
June-82 (1) 

(The) myth and misdirection of employee 
empowerment. Les Landes. Mar-116 (1) 

(The) not-so-stupid Americans. James Georges. 
July-90 (1) 

(A) plea for language deflation. Clifford C. 
Hebard. Dec-82 (1) 

Self-deception: the first explanation. Will Schutz. 
Sept-110 (1) 

Two lies trainers live by. Don M. Ricks. Nov-82 (1) 


WELLNESS 
People who knead people. (TT) June-14 (2) 


WORKPLACE ISSUES 

Easing the time squeeze. David Stamps. (TT) 
July-14 (3) 

(The) feminization of management. Chris Lee. 
Nov-25 (7) 

How telecommuting transforms work. Marc 


Hequet. Nov-56 (6) 

Is it getting chilly in here? Men and women at 
work. Bob Filipczak. Feb-25 (6) 

It’s just a job: Generation X at work. Bob Filipezak. 
Apr-21 (7) 

Job-sharing: widely offered, little used. (TT) 
Nov-12 (1) 

Let's be careful out there. (TT) Jan-17 (3) 

More light on Gen X: the psychological contract. 
(TT) May-10 (1) 

Report card or time card? (TT) Sept-12 (1) 

This just in from left field. (TT) Aug-58 (1) 

Trends: snapshots of some forces transforming 
the American workplace. Oct-59 (4) 

Violence: an ounce of prevention. (TT) Oct-94 (2) 

Weathering change: Enough already! Bob 
Filipezak. Sept-23 (7) 

Working under an electronic thumb. Michele 
Picard. Feb-47 (5) 

Workplace etiquette for men and women. Andrea 
P. Baridon and David R. Eyler. Dec-31 (6) 


AUTHORS’ INDEX 

Baridon, Andrea P. and David R. Eyler. 
Workplace etiquette for men and women. 
Dec-31 (6) 

Bell, Chip R. (The) learner as partner. (VP) 
Oct-114 (1) 

Bennett, Joan Kremer and Michael J. 
O’Brien. (The) 12 building blocks of the 
learning organization. June-41 (8) 

Bickham, Terry and Allison Rossett. Diversity 
training: hope, faith and cynicism. Jan-40 (6) 

Broadwell, Martin M. Maybe it ain’t broke. 
(VP) June-82 (1) 

Busse, Christopher. In defense of the service- 
conscious customer. (VP) Apr-82 (1) 

Carr, Clay. 7 keys to successful change. 

Feb-55 (5) 

Clark, Ruth Colvin and David Taylor. (The) 
causes and cures of learner overload. 
July-40 (4) 

Crawford, Susan. (A) brief history of sexual- 
harassment law. Aug-46 (4) 

DiGregorio, Kevin. Listen up! How to keep your 
students awake. (TT) Dec-12 (1) 

Downs, Alan. Who controls your company’s war 
room? May-105 (5) 

Engen, John R. Training Chinese workers. 
Sept-79 (5) 

Eyler, David R. and Andrea P. Baridon. 
Workplace etiquette for men and women. 
Dec-31 (6) 

Filipczak, Bob. Democracy at work. (EN) Dec-7 (1) 

Filipezak, Bob. (The) end of the Dow as we 
know it. (EN) June8 (1) 

Filipczak, Bob. (An) interview with Scott 
Adams. July-29 (5) 

Filipczak, Bob. Is it getting chilly in here? Men 
and women at work. Feb-25 (6) 

Filipczak, Bob. It’s just a job: Generation X at 
work. Apr-21 (7) 

Filipczak, Bob. Looking past the numbers: 
What's behind the five-year trends that pop up 
in our Industry Report? Oct-67 (7) 

Filipczak, Bob. Remmele Engineering: If it ain’t 
broke... May-42 (6) 

Filipczak, Bob. (The) ripple effect of computer 
networking. Mar-40 (8) 

Filipezak, Bob. Technoliteracy, technophobia, 
and programming your VCR. Jan-48 (5) 

Filipcezak, Bob. Trainers on the Net. Dec-42 (10) 

Filipczak, Bob. Trainer's salaries, 1994. Nov-41 (9) 

Filipczak, Bob. Training consortia: how they 
work, how they don’t. Aug-51 (7) 

Filipczak, Bob. (The) training manager in the 
90s. June-31 (5) 
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Filipezak, Bob. Weathering change: Enough 
already! Sept-23 (7) 

Fitz-enz, Jac. Yes... you can weigh training’s 
value. July-54 (5) 

Fritz, Mark. (The) rise of CD-ROM. Sept-44 (5) 

Froiland, Paul. Action learning: taming real 
problems in real time. Jan-27 (7) 

Froiland, Paul. (The) managers of champions. 
(EN) Jan-10 (1) 

Froiland, Paul. Quality in a box. Feb-62 (5) 

Geber, Beverly. Benchmarking at Kodak (how 
to measure a maintenance unit). Dec-39 (3) 

Geber, Beverly. Beware the glitz of multimedia. 
(Presentation Technologies Supplement) 
Nov-4 (4) 

Geber, Beverly. Can the federal job-training 
system be rebuilt? Sept-31 (5) 

Geber, Beverly. (The) challenge of multilingual 
meetings. (Off-Site Meetings Supplement) 
July-5 (5) 

Geber, Beverly. (A) clean break for education at 
IBM. Feb-33 (4) 

Geber, Beverly. Guerrilla teams: friend or foe? 
June-36 (4) 

Geber, Beverly. (An) interview with C. K. 
Prahalad. Nov-33 (6) 

Geber, Beverly. (An) interview with Ted 
Gaebler. Jan-107 (5) 

Geber, Beverly. Let the games begin. (Teams 
Supplement) Apr-10 (6) 

Geber, Beverly. (The) pyrrhic victory. (EN) 
Nov-8 (1) 

Geber, Beverly. Re-engineering the training 
department. May-27 (8) 

Geber, Beverly. (The) wonderful world of cyber 
Sally. (EN) May-8 (1) 


Georges, James. (The) not-so-stupid Americans. 


(VP) July-90 (1) 

Gordon, Jack. Daredevils. (EN) Sept-8 (1) 

Gordon, Jack. (The) HRD Hall of Fame. Jan-37 (3) 

Gordon, Jack. (An) interview with Joseph M. 
Juran. May-35 (5) 

Gordon, Jack. Madame Z. (EN) Mar-8 (1) 

Gordon, Jack. (The) team troubles that won't go 
away. Aug-25 (10) 

Hebard, Clifford C. (A) plea for language 
deflation. (VP) Dec-82 (1) 

Hequet, Marc. Can you outsource your brain? 
Dec-27 (4) 

Hequet, Marc. Electric utilities feel the rising 
wind of competition. Oct-76 (8) 

Hequet, Marc. Gad! Bambi Dumbos HRD 
Snafu! (EN) July-8 (1) 

Hequet, Marc. Giving good feedback. 
Sept-72 (6) 

Hequet, Marc. How telecommuting transforms 
work. Nov-56 (6) 


Hequet, Marc. (The) people squeeze in health 
care. July-35 (5) 

Hequet, Marc. Pollution and blight: Can two 
wrongs make a right? Aug-36 (5) 

Hequet, Marc. Should every worker have a line 
in the information stream? May-99 (4) 

Hequet, Marc. Teams at the top. (Teams 
Supplement) Apr-7 (3) 

Hequet, Marc. (The) union push for lifelong 
learning. Mar-26 (6) 

Hequet, Marc. Worker involvement lights up 
Neon. June-22 (8) 

Holpp, Lawrence. Applied empowerment. 
Feb-39 (6) 

Jackson, Stephanie and Donald Tosii. 
Alignment: how it works and why it matters. 
Apr-58 (6) 

Judis, John B. Why your wages keep falling. 
Apr-39 (2) 

Kaeter, Margaret. Coping with resistant 
trainees. May-110 (5) 

Kaeter, Margaret. Customer training: more than 
a Sales tool. Mar-33 (5) 

Kaeter, Margaret. Perfect panel presentations. 
(Off-Site Meetings Supplement) July-11 (6) 

Kaeter, Margaret. Repotting mature work 
teams. (Teams Supplement) Apr-4 (3) 

Kaeter, Margaret. Training the world to sell. 
June-51 (5) 

Kaeter, Margaret. (The) well-stocked library. 
(Presentation Technologies Supplement) 
Nov-37 (4) 

Karp, H. B. Choices in diversity training. (VP) 
Aug-74 (2) 

Landes, Les. (The) myth and misdirection of 
employee empowerment. (VP) Mar-116 (1) 

Lee, Chris. (The) feminization of management. 
Nov-25 (7) 

Lee, Chris. Gutter wars. (EN) Feb-10 (1) 

Lee, Chris. Open-book management. July-21 (7) 

Lee, Chris. Return of the ‘tingler.’ (EN) Aug-8 (1) 

McGarvey, Robert and Scott Smith. Speaking 
in tongues. Jan-113 (4) 

O’Brien, Michael J. and Joan Kremer 
Bennett. (The) 12 building blocks of the 
learning organization. June-41 (8) 

Pearman, Kimberly. | am not a trainer. (VP) 
Feb-84 (1) 

Perry, Phillip M. ADA missteps (and how to 
avoid them). Oct-84 (8) 

Picard, Michele. Working under an electronic 
thumb. Feb-47 (5) 

Rao, Srikumar S. (The) painful remaking of 
Ameritech. July-45 (8) 

Rao, Srikumar S. Welcome to open space. 
Apr-52 (5) 

Reich, Robert B. Jobs: skills before credentials. 


Apr-38 (2) 

Ricks, Don M. Two lies trainers live by. (VP) 
Nov-82 (1) 

Ricks, Don M. Why your business-writing 
courses don’t work. Mar-49 (3) 

Rogers, Robert C. Distance learning: It played 
well in Peoria. Nov-51 (4) 

Rossett, Allison and Terry Bickham. Diversity 
training: hope, faith and cynicism. Jan-40 (6) 

Schaaf, Dick. Inside Hamburger University 
(McDonald's). Dec-18 (7) 

Schutz, Will. Self-deception: the first 
explanation. (VP) Sept-110 (1) 

Serlen, Bruce. Eight ways to do more with less. 
(Off-Site Meetings Supplement) July-74 (8) 

Sherman, Lee. Animating your training. 
(Presentation Technologies Supplement) 
Nov-8 (3) 

Silverstein, Neil. CBT myths vs. reality. (TT) 
Feb-71 (2) 

Smith, Scott and Robert McGarvey. Speaking 
in tongues. Jan-113 (4) 

Stamps, David. Easing the time squeeze. (TT) 
July-14 (3) 

Stamps, David. Reinventing retraining. Apr-43 (7) 

Stamps, David. (The) virtual office. (TT) 
Feb-16 (3) 

Taylor, David and Ruth Colvin Clark. (The) 
causes and cures of learner overload. 
July-40 (4) 

Thompson, Valerie H. Multimedia: the choice 
of a Swiss bank. (TT) Jan-14 (3) 

Tobin, Daniel R. (The) manager as firefighter. 
(VP) May-146 (1) 

Tosti, Donald and Stephanie Jackson. 
Alignment: how it works and why it matters. 
Apr-58 (6) 

Wellins, Rich and Janis Worklan. (The) 
Philadelphia story. Mar-93 (8) 

Worklan, Janis and Rich Wellins. (The) 
Philadelphia story. Mar-93 (8) 

Zemke, Ron. Don’t change your paradigm, 
change your drill bit. (EN) Apr-8 (1) 

Zemke, Ron. How to succeed in consulting 
without really trying. Apr-29 (6) 

Zemke, Ron. Minding your PC’s and Q’s. (EN) 
Oct-10 (1) 

Zemke, Ron. (The) ‘new’ middle manager: 
learning to cover all the bases. Aug-42 (4) 
Zemke, Ron and Susan Zemke. Partnering: a 
new slant on serving the internal customer. 

Sept-37 (7) 

Zemke, Susan and Ron Zemke. Partnering: a 
new slant on serving the internal customer. 
Sept-37 (7) 

Zigon, Jack. Making performance appraisal 
work for teams. June-58 (6) 
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